Anshul Akotkar - senior Software Engineer

Bengaluru, India e anshul041094@gmail.com e linkedin.com/in/anshul-akotkar

Summary

Senior Software Engineer with 9 years building reliable, highly scalable products; currently at Best Buy
India, architecting the post-purchase self-service support experience. Full-stack range spanning
React/React Native/Next.js frontend engineering, Node.js backend services, cloud deployment (AWS
OpenShift/EKS, GCP), production observability, and applied agentic AI (multi-agent orchestration on
Gemini 2.5 Pro via Vertex Al). Led the design of a support-routing system that reduced live-agent
dependency and drives an estimated $67.5M in revenue.

Professional Experience

Best Buy India - Bengaluru, India
Senior Software Engineer September 2024 - Present

Architected and led development of LLM-powered post-purchase experience platform serving
8M+ annual users, driving an estimated $67.5M in revenue and reducing agent handle time by
40% across 10,000 daily interactions.

Designed for peak-season scale, the system reliably processes 700M to nearly 1B requests
during Black Friday, Cyber Monday, and Halloween surges.

Built the customer-facing web and mobile experience in React, React Native, and Next.js,
backed by Node.js API endpoints and middleware, and distributed systems.

Designed and shipped a multi-agent, multi-modal AI system on Gemini via Vertex AI in GCP,
extending to photo/video uploads, live streaming, and voice input, and connected it via an MCP
client/server layer (JSON-RPC 2.0, tools/resources/prompts primitives) now adopted by other
teams at Best Buy.

Built an AI-powered Adaptive Support Explorer combining natural-language-to-SQL, PII
guardrails; implemented DMN decision modelling, optimized BigQuery analytics for support
demand and outcome trends; interactive D3/A2UI visualizations that turned complex decision
data into actionable insights for product, support, and engineering teams.

Implemented production observability, Kibana-based logging, dashboards, and failure-rate
alerting, plus Dynatrace session monitoring to proactively catch and debug user-facing issues.
Built CI/CD pipelines (GitHub Actions) to bundle and publish builds to Artifactory and deploy to
AWS OpenShift/EKS across environments.

Mentored and technically led a team of engineers, and contributed to engineering process and
documentation standards across the org.

MFine, Novocura Tech Health Services - Bengaluru, India
Senior Software Engineer November 2020 - September 2024

Contributed to Mfine's healthcare app and web platform (million-plus downloads), enabling
users to consult doctors via chat, audio, or video, and to an Al-powered AutoDoc tool that
collects patient symptoms for doctor diagnosis.


http://linkedin.com/in/anshul-akotkar

e Led a cross-functional agile team of 12 to develop a Corporate Wallet project, onboarding 60+
corporates and improving daily active users by 47%; Increased annual recurring revenue by
$500k.

e Architected and led the development of the D2C skincare commerce project, monitored
end-to-end delivery, and recorded a 30% faster go-live time.

e Enhanced payment gateway capabilities by integrating UPI intent flow, resulting in a 15%
increase in payment success metrics.

e Secured network connection between client & server by establishing dynamic public key SSL
Pinning, preventing MITM attacks.

HED Experts Pvt Ltd - Bengaluru, India
Product Engineer June 2017 - November 2020

e Developed the skill augmentation Xcelerator platform. Web application and backend services
developed using React ]S and Elixir, Phoenix, respectively, from scratch.

e Created system design and architecture for microservices, resulting in a 70% reduction in
deployment time.

e Worked on SEO optimization, which increased web platform visibility by 35% and increased
organic traffic by 15%.

Publicis Sapient - Noida, India
Web Development Trainee January 2017 - May 2017

e Developed a trading application using Angular ]S, Node ]S, and PostgreSQL.
e Integrated stock market API to fetch real-time data for visualization and analysis with D3 charts.

Skills

o Frontend: React.js, React Native, Next.js, TypeScript, Angular, Redux, Zustand, Tailwind CSS
e Backend: Node.js, Express, GraphQL, REST API design, Middleware
Cloud & DevOps: AWS (OpenShift, EKS), GCP, Jenkins CI/CD, GitHub Actions, JFrog
Artifactory, Docker, Kubernetes
e Data & Observability: MongoDB, PostgreSQL, Elasticsearch, Kibana, Dynatrace
Al / Agentic Systems: Google ADK, Gemini/Vertex Al, MCP client/server, Prompt Engineering,
Conversational state machine, A2UI
e Security: SSL Pinning, HashiCorp Vault, Anti-hooking techniques (ISO 27001 contribution)

Education
Bachelor of Technology, Computer Science Engineering 8.91 CGPA
Vellore Institute of Technology, Vellore June 2013 - May 2017

CBSE 10th / 12th Standard, Science 10 CGPA / 93.6%



